
MAITRI SWS User Manual for Old User Registration on MAITRI 2.0 Portal 

The MAITRI SWS is a digital platform developed by the Government of Maharashtra to support 

investors in managing the approvals, registrations, and monitoring of their investment projects in the 

state of Maharashtra. The platform provides a one-stop solution for investors to interact with 

government departments, submit applications, track approvals and access essential services, with 

the objective of simplifying and accelerating the investment process.  

Whether it is a new investment or an expansion to an existing project, MAITRI is designed to provide 

seamless and transparent online enabling mechanism to help an investor establish, expand and 

monitor investments in Maharashtra. This user manual provides a guide to the key features and 

functionalities of the platform, ensuring efficient navigation of the system and hassle-free experience 

in the online journey.  

Key Features of the MAITRI SWS:  

• Project Registration and Management: Register new investment projects, submit required 

documentation, and manage project details throughout the approval and implementation phases.  

 • Application Tracking: Track the status of applications and approvals in real-time.  

 • Departmental Approvals: Submit applications for various permits, licenses, and clearances required 

by different government departments, such as environmental clearances, industry licenses, and land 

use permissions.  

• Document Management: Upload and manage required documents and ensure compliance with 

government regulations. Store all your project-related documentation in a secure, centralized location.  

• Real-Time Reporting and Insights: Access analytical tools and reports to monitor the status of your 

applications, track key performance indicators (KPIs), and gain insights into your project's progress.  

• Stakeholder Communication: Facilitate communication with relevant government departments, 

authorities, and agencies involved in your project, ensuring smooth collaboration.  

 

 

 

 

 

 



Steps for User Migration 

1. Visit the MAITRI 2.0 portal by entering URL https://maitri.maharashtra.gov.in/ 

2. Click on “Login” Button.  

 

 

3. On clicking button you will take you to login page. Existing users of MAITRI 1.0 portal need to 

click on “Old User? Sign Up” option. 

 

 

4. Users need to enter correct details for old data migration 

a. Email ID – Users need to enter the email ID that is registered with MAITRI 1.0 portal. 

b. Mobile Number – Users need to enter mobile number registered with MAITRI 1.0 portal 

c. Username – Enter user name of old portal here and click on “Next” button. 

https://maitri.maharashtra.gov.in/


 

5. Enter a OTP received on email id and mobile number 

 

6. The user must now select their existing MAITRI 1.0 account. If the account status is shown as 

“Unclaimed” the user must first claim the account. 

 



7. In case of “Unclaimed” account, user needs to update account details using “Update Account” 

option. 

 

8. Now, user needs to update account info such as email id and mobile number 

 

9. Upon OTP verification, the old user registration form will appear. The user needs to fill in the 

form and submit it. 

 



10. Now, user needs to login to the portal using new user id and password. 

11. Then, user needs to create a business profile and add factory unit on the new portal. 

 

 

12. To create business profile follow the following path : 

a. Select “Show Profile” option 

b. Then click on “Create Profile” button to create profile 

c. Enter all required information in the business profile and save it. 

 

 

 

 

 



13. Enter a Factory Unit details to add factory units. 

 

 

Upon completion of the above steps, all old applications will be mapped to the user’s new 

account. In case of any issues, users may contact the helpdesk for data mapping and further 

assistance. In case of any issues, users may contact the helpdesk for data mapping and 

further assistance. 
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